Fundamental acronyms to remember for Unit 5:  Supporting Individuals at risk to achieve their desired outcomes. 
Fundamental acronyms to remember for Unit 5:  Supporting Individuals at risk to achieve their desired outcomes.  

Fundamental question 1
List and explain factors that could contribute to individuals being at risk to abuse and neglect.

[image: ]  It is important that you are aware of what the terms abuse and neglect mean – the meanings and indicators of these are outlined in the statutory documents -  see below:	Comment by Philip Webber: There also financial abuse which are included on the list as mentioned in the statutory documents:





It is also important to know what is meant by a ‘child at risk’ and ‘adult at risk.      
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	Acronym 
	Content
	Meaning

	[image: ]CARDS
	5.1 – Factors that could contribute to individuals being at risk to abuse and neglect.
	Carer stress 
Abuse experienced in the past
Religious beliefs
Dependency 
Safeguarding issues


	FILMS
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	5.1 – Factors that could contribute to individuals being at risk to abuse and neglect.
	Family conflict
Isolation
Lack of awareness, training and monitoring  
Medical conditions
Sexual orientation






Fundamental question 2
List and explain factors that can affect the rights of individuals at risk in health and social care. 

[image: ]  It is extremely important before you can understand the factors that can affect the rights of individuals at risk that you are aware of what rights individuals at risk have.    Remember rights are what individuals are entitled.     One of the most fundamental rights individuals have is to be protected from danger/harm.   
The Social Services and Well-being (Wales) Act 2014 engages with the following rights.
ARTICLE 2 – RIGHT TO HAVE LIFE PROTECTED 
ARTICLE 3 – RIGHT NOT TO BE SUBJECTED TO INHUMAN OR DEGRADING TREATMENT 
ARTICLE 5 – RIGHT TO LIBERTY AND SECURITY 
ARTICLE 6 – RIGHT TO A FAIR HEARING
ARTICLE 8 – RIGHT TO RESPECT FOR PRIVATE AND FAMILY LIFE, HOME AND CORRESPONDENCE.  

	Acronym 
	Content
	Meaning

	ACCURACY
[image: ]

	5.2 – Factors that can affect the rights of individuals at risk in health and social care.
	Attitudes of individuals working in settings that promote person-centred care.
Capacity to understand information or to make a decision.
Communication ability.
Understanding their rights as an individual
Recognising that carers have the right to be supported.
Availability of resources.
Conflict between the rights of individuals and the views of the families and health and social care workers.
Young carers support services.

	LIP
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	5.2 – Factors that can affect the rights of individuals at risk in health and social care. 
	Lack of advocacy	Comment by Philip Webber: Advocacy is a very important concept for this unit.  

Social Care Wales has useful resources regarding ‘advocacy’.


Isolation
Personal traits of individuals who are accessing outcome focused person-centred care and support.


Fundamental question 3 -    List and explain some key pieces of legislation and the requirements in safeguarding and protecting Individuals at risk in Wales and the UK.  

[image: ]   Make sure you are also aware of the statutory documents which go with the Social Services and Well-being (Wales) Act 2014, as these documents help advise health and social care workers the process of safeguarding.     Also download the All Wales Safeguarding Procedures (2019). 	Comment by Philip Webber: Statutory documents – Need to know and understand Volume 1, Volume 5/Volume 6.  

· Social Services and Well-being (Wales) Act 2014

· Promotes prevention and early intervention
· Promotes voice and control of individuals
· Promotes the use of advocates when needed
· Provides protection for those identified as ‘adults at risk’
· Ensures action is taken in cases where abuse is suspected
· Individuals and carers both have a right to assessments of need
· Enables the use of APSOs if needed
· ‘Duty to report’ of relevant partners and promotes that safeguarding is everyone business.
· Local authorities have new powers to make enquires if it has reasonable cause to suspect that an adult is at risk.
· The National Independent Safeguarding Board was established and Safeguarding Adult Boards (SABS) were strengthened to enable multi-agency partnerships.   

Children Act (2004)
· PARAMOUNTY PRINCIPLE APPLIED 
· CONSULTATION  
· CHILD-COMMISSIONER WAS SET UP 
· MUTLI-DISCIPLINARY TEAMS STRENGTHENED 
· EVERY CHILD MATTERS OUTCOMES MUST BE WORKED TOWARDS.   



Fundamental question 4
List and explain the different practices and approaches to securing the rights of individuals at risk in health and social care.  

[image: ]   You need to fully understand the practices and approaches,  you will need to be able to explain these, apply these and evaluate these in terms of securing the rights of individuals at risk in health and social care.    Remember an important right is protecting individuals from danger/harm. 


	Acronym 
	Content
	Meaning

	CARS
[image: ]

	5.4.    Approaches to securing the rights of individuals at risk in health and social care.
	Codes of practice in place and adhered to and the consequences if not
Allowing individuals to have voice, choice and control
Rapport developed with individuals
Safe environment provided.

	


APPEALS

	5.4.    Approaches to securing the rights of individuals at risk in health and social care
	Active participation
Principles of care being applied
Personalised care, e.g. person-centred care
Empowerment
Advocacy being offered when appropriate
Legislation – ensuring individuals rights are upheld
Safeguarding training and information awareness on safeguarding for health and social care workers and anyone who may see evidence or get disclosures.  



Fundamental question 5
Explain ways in which health and social care workers and the services they provide can promote inclusion.

[image: ] You need to know a range of different health and social care workers roles and how the services they provide can promote inclusion.    If you only pay lip service to the role, you will not be able to achieve maximum marks.  

	Acronym 
	Content
	Meaning

	[image: Map

Description automatically generated]PADDLERS 
	5.5 – The ways in which individual workers and the services they provide can promote inclusion. 
	Principles of care being demonstrated
Agreed ways of working being demonstrated and followed
Discrimination by association avoided
Discrimination by perception avoided
Listening to individuals so they have a voice
Equity of access and equal opportunities
Reasonable adjustments
Supporting diversity by working in non-judgemental ways.

	
WEED
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Description automatically generated]

	5.5 – The ways in which individual workers and the services they provide can promote inclusion.
	Whistleblowing when appropriate
Effective communication – ensuring that it is clear, language and format of choice.
Ensure that no harassment is taking place
Dignity and respect is provided at all times..



One other way in which health and social care workers an promote inclusion is – Challenge any discriminatory practice and promote inclusive practice.  	Comment by Philip Webber: You see some discriminatory practice taking place – what should you do?
Challenge at the time of the discrimination taking place
Challenge the discrimination through procedures
Challenge through long-term proactive campaigning.  
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physical abuse - hitting, slapping, over or misuse of medication, undue restraint, or
inappropriate sanctions;

sexual abuse - rape and sexual assault or sexual acts to which the vulnerable
adult has not or could not consent and/or was pressured into consenting;
psychological abuse - threats of harm or abandonment, coercive control,
humiliation, verbal or racial abuse, isolation or withdrawal from services or
supportive networks (coercive control is an act or pattern of acts of assault,
threats, humiliation, intimidation or other abuse that is used to harm, punish or
frighten the victim);

neglect - failure to access medical care or services, negligence in the face of risk-
taking. failure to give prescribed medication, failure to assist in personal hygiene
or the provision of food, shelter, clothing: emotional neglect
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Self-advocacy - when individuals represent and speak up for themselves.

Informal advocacy - when family, friends or neighbours supporting an
individual in having their views wishes and feelings heard which may include
speaking on their behalf.

Collective advocacy - involves groups of individuals with common
experiences, being empowered o have a voice and influence change and
promote social justice.

Peer advocacy - one individual acting as an advocate for another who
shares a common experience or background.

Citizen advocacy - involves a one-to-one long-term partnership between a
trained or supported volunteer citizen advocate and an individual.

Independent volunteer advocacy - involves an independent and unpaid
advocate who works on a short term, or issue led basis, with one or more
individuals.

Formal advocacy - may refer to the advocacy role of staff in health, social
care and other settings where professionals are required as part of their role
to consider the wishes and feelings of the individual and to help ensure that
they are addressed properly.

Independent professional advocacy - involves a professional, trained advocate
‘working in a one-to-one partnership with an individual to ensure that their views
are accurately conveyed and their rights upheld. This might be for a single issue
or multiple issues.

Independent professional advocacy under the Social Services and Well-being
(Wales) Act 2014, is specific to supporting an individual in relation to their care
andfor support needs. Advocates which undertake this form of advocacy are

Page 110f46

referred to as an Independent Professional Advocate (IPA). Further information
about the role of the IPA and that of the local authority in supporting them is in
Annex 1.

It should be noted that under other legislation such as Mental Capacity Act 2005,
there are statutory independent advocacy requirements i.e. Independent Mental
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« financial abuse in relation to people who may have needs for care and support -.
Possible indicators of this include:
= unexpected change to their will.;
= sudden sale or transfer of the home;
= unusual activity in a bank account;
= sudden inclusion of additional names on a bank account;
= signature does not resemble the person’s normal signature;
= reluctance or anxiety by the person when discussing their financial affairs;
= giving a substantial gift to a carer or other third party:
= a sudden interest by a relative or other third party in the welfare of the
person;
= bills remaining unpaid;
= complaints that personal property is missing:

Page 8 of 64

= a decline in personal appearance that may indicate that diet and personal
requirements are being ignored:

= deliberate isolation from friends and famjly giving another person total
control of their decision-making.
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1.

Section 130(4) of the Social Services and Well-being (Wales) Act 2014s
(hereafter referred to as the 2014 Act) defines a “child at risk” as a child
who:

a) is experiencing or is at risk of abuse, neglect or other kinds of
harm; and

b) has needs for care and support (whether or not the Local authority
is meeting any of those needs).
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Adults at risk

22. Section 126(1) defines an adult at risk.

An “adult at risk”, for the purposes of this Part, is an adult who:-
(a) is experiencing or is at risk of abuse or neglect:
(b) has needs for care and support (whether or not the authority is meeting any of
those needs); and
(c) as a result of those needs is unable to protect himself or herself against the abuse
or neglect or the risk of it.”
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